
ADDITIONAL WEB CONTENT
This Report is supported on the web with additional
environmental, social and financial performance data
and more detailed information on our approach to
sustainable development and related issues. 

Web links on each page show where to find this
information.

Members of the communities affected by our
operations, and staff working at them, have provided
their views on our performance at key locations.
External experts have done the same on selected
environmental and social issues. These uncensored
assessments can be found in the “VOICES” boxes.

KEY PERFORMANCE INDICATORS 
We have key performance indicators to enable us to
track our performance and help us better manage
efforts across our operations for these key global
environmental and social impacts.

DON’T JUST TAKE OUR WORD FOR IT
Again this year, a review committee of external
experts on the issues discussed has used the principles
of the AA1000 Assurance Standard to evaluate the
balance, completeness and responsiveness of this
report (pages 38–39).

GRI
We continue to report in accordance with the Global
Reporting Initiative’s guidelines. We have made changes
to adapt to the new G3 guidelines issued in October
2006. Full information on our use of GRI is available at
www.shell.com/gri.

EXTERNAL RECOGNITION

Africa, contribution in 28
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Alaska 19

Alternative energy 15

Animal testing www.shell.com/animaltesting

Approach to reporting 40–41

Awards www.shell.com/sdawards

Biodiversity 18–19

Biofuels 15, 19

Bribery 20

Business case for sustainable

development www.shell.com/sdbusinesscase

Business strategy 4–7

CO2 capture and storage 12–13

Climate change 11–14

CO2 4, 11–14, 15, 30

Coal technologies 9, 12, 14, 16

Code of conduct 21

Commitments and standards 30

Competition law 20

Contractors and suppliers 20, 28

Corrib Gas Project (Ireland) 26

Crop protection

chemicals www.shell.com/cropprotection

Development, contribution to 28–29

Diversity and inclusiveness 25  

Eco-marathon 14

Emissions to air and water 16–17

Employees 25

Energy efficiency 12, 14

Energy scenarios www.shell.com/scenerios

External Review Committee 38–39

Extractive Industries Transparency

Initiative 28, 30, 33

Flaring 12, 33

Fuel, lead free, low sulphur 7, 16

Gas-to-liquids fuel 9, 16

Geelong refinery (Australia) 27

Globalisation www.shell.com/globalisation

Global Reporting

Initiative www.shell.com/gri

Governance 30–31

Greenhouse gas emissions 4, 11–14, 15

Health www.shell.com/health

History of Sustainable Development

in Shell www.shell.com/sdhistory
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SHELL AND THE ENERGY CHALLENGE 2 – 7

SECURE ENERGY 8 – 9

RESPONSIBLE ENERGY 10 – 31

WORKING IN CHALLENGING LOCATIONS 32 – 35

PERFORMANCE DATA 36 – 37

OUR REPORTING 38 – 41

HIV/AIDS www.shell.com/hivaids

Human rights 24, 32

Hydrogen 9, 15, 16

Liquefied natural gas 9, 33, 34

Living by our principles 20–21

Local development 28–29

Malaria 29

Millennium Development Goals 29

Neighbours, relations with 26–27

Nigeria 5, 9, 12, 17, 18,

22, 23, 24, 25, 28, 32–33

Performance data 36–37

Pinedale gas project (USA) 27

Process safety 23

Procurement 28

Product

stewardship www.shell.com/stewardship

Public advocacy 21

Recruitment 25

Resettlement 24

Safety, hearts and minds 22

Safety performance 22–23

Sakhalin oil and gas project (Russia) 4, 34–35

Security, people and assets 23, 24

Shell Foundation 29

Shell General Business Principles 20, 30

Shell People Survey 20, 25

Social investment 28

Social Responsibility Committee 31

Solar energy 9, 15

Spills 17

Standards, environmental and social 30

Training 25

Unconventional oil and gas 8, 9, 14

UN Global

Compact www.shell.com/globalcompact 

Water use www.shell.com/water 

Wind energy 9, 15
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